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Customer Rights and Duties

It gives us great pleasure to welcome you to a new world of convenience and privileges from Monty
Finance S.A.L. While aiming to always provide you with excellent service and to ensure clarity and
transparency, we invite you to note the following key information given below.

I-  Your Rights

1. To review the terms, conditions, and details of any product or service, and to seek thorough
explanations, ensuring a clear understanding and the ability to comply.

2. To obtain a clear, comprehensive, and simplified explanation of financial services and products with
different risk levels.

3. To obtain a professional and clear answer to any question concerning an ambiguous clause or

condition.
4. To request the use of Arabic in any document, correspondence, or transaction with the institution.
5. Torequest to read and obtain in advance a copy of each document and text referred to in any contract

to be signed with us.

6. To obtain and retain a copy of the contracts and documents signed, without bearing any additional
cost.

7. To ask us to determine the actual cost of the product or service, including the computational method
of the lending interest rate.

8. To obtain any product or service, provided it is suitable to your request, profile, and perception of the
likely financial risks associated with the product or service.

9. To obtain a statement of account for each product or service.

10. To refuse to sign a blank or incomplete form and make sure all the required fields and figures in the
form to be signed are correct and complete.

11. To submit a complaint about any service or product, and request from us an explanation of the
complaint submission procedure, and the time frame for our reply, as well as the procedure to submit
a complaint to other authorities whenever you are not convinced of the complaint’s outcome.

II- Your Duties

1. To provide true, complete, and accurate information when filling out any form provided by us, and
refrain from providing any false information.

2. Todisclose all your financial obligations and liabilities when applying for a product or service, without
prejudice to the rights conferred to you by the Banking Secrecy Law.

3. To update your personal information submitted to us continuously and whenever required to do so.
4. To comply with the terms and conditions governing the service or product you have selected.

5. To promptly notify us of any unknown operation on your account.

1|Page

Monty Finance S.A.L. is registered in Lebanon (Beirut CR No. 73215), with a capital of 50,000,000,000 LBP, having its head office at Gefinor Center, Clemenceau St.,
Hamra, Beirut, Lebanon, and is authorized by the Central Bank of Lebanon (“BDL”) to operate as a financial institution (BDL List of Financial Institutions no. 23), e-wallet
and money transfer service provider.

onty

Flnaﬂnce



6. To provide us with all required information during onboarding, and report any change in this
information to enable us to contact you personally and thus guarantee the privacy of information.

1. Do not provide any other party, under any circumstances, with any details about your account or any
other financial or critical personal information.

2. Whenever facing financial difficulties preventing you from meeting your obligations or paying your
installments in due time, refer to us to find out the best options, including the rescheduling of

obligations.

2|Page

Monty Finance S.A.L. is registered in Lebanon (Beirut CR No. 73215), with a capital of 50,000,000,000 LBP, having its head office at Gefinor Center, Clemenceau St.,

Hamra, Beirut, Lebanon, and is authorized by the Central Bank of Lebanon (“BDL”) to operate as a financial institution (BDL List of Financial Institutions no. 23), e-wallet
and money transfer service provider.

. Monty

Fmance



mymonty

Adbal g Jrard) (358

o) Laiha cingd Cum ¢ o 5 il (1 9 ¢ya Laidlal) cilaiial) g &l Jiia¥) ¢a taa alle (B ey i (of Lamay
A0 dpulul) il glaal) Aiadla ) & go di il g ABEEY § 7 gud g1 (lana g 5 liaal) daddd) 4 g5

sl 8 5 Leagd o Sl Lo 280 5l cilabiadl) a5 daxall ol aeiiall Jpaaldi g dag 5 oSl e g 3UBY) ]
Lo ol Y

Oe Adlite Dl gise o 588 Al clatially cleadll Go ey Cilgs modaly 7 b (Ao Jpaall 2
bl

Anial 55 ddiga 48 ylay Al g il e Ja il i (of Gl ALl 4 (e s e J sl 3

s pall ae Alalra ol ALl yo ol iine (g 8 Baainall (& D jadl ARl 065 L llall ) a4
a5 (5 i die (gl A Laal] JLia iy A8g 5 die JS (e Aad o Bise Jlaninyls ¢ 3UaY) ol
Lina
Auiloa) 48K A ellien () g0 Ley JBlEiaY) 5 @l dad gall Culatiedll g 3 5 8al) (g0 daid e J panl)
el Balal) lsia) 43 jla Lgd Lo danall f pxiiall ddedll 461K apaa Lia calkal)
Dbl el e el juia g @lils g @bl o ae Dy Gl S 13) s gl 5l e @l (e Jganl)
Aeaall ol iiall 13g dlaiaal) ALl

Aaxdy ol it Adasi el s Les oo A llaal) 43S e T psnp Syl 9

Szl L Y5 & gllaadl (5 giadl apan O e Sl g AdaSa e ol A2 8 zila e adsill ae 10
Al s dapnia wdsill el Cued

e 3Y e 1) Agall g dna) jall o S = i Lia llall g aiia ol dadd (g1 (a grads daal o i A3S) 1]
e Ly jaall dallaally ¢ LBY) aae s 3 (5 AT gl e ) dxal all ke ad ) 4T dailly

il g Lol

Aakla il glae 4 20385 e g litaY) 5 Ly dala 3las Ayl At 2ie 4880 5 ALIS 5 ABalia il glee aa i
Gaiey S Gsiall i edand ol pite Lo Jsanll ol a5 e 268 L) bl 1) e ZLaiyl 2
i baall Ay o 58 L)
el i Gt LSy jatiee IS8 W Aatial) Riadidll Cile gleall Euaas 3
Al i (g il of daadll o 5 Al alSa Y 5 da gyl aEl 4
sl el e Sy el o A cllee il Jla 4

3|Page

Monty Finance S.A.L. is registered in Lebanon (Beirut CR No. 73215), with a capital of 50,000,000,000 LBP, having its head office at Gefinor Center, Clemenceau St.,
Hamra, Beirut, Lebanon, and is authorized by the Central Bank of Lebanon (“BDL”) to operate as a financial institution (BDL List of Financial Institutions no. 23), e-wallet
and money transfer service provider.

onty

Flnaﬂnce



e L&) Laa e shrall a3gd Janad sl e L1 5 Jsaal) @l I8 4 sllaall Cile slaall aoan Ly s 5506
Al Al Gl gladl) da gead e s S5 &l syl

(A

Gl ek ol s digy driadd ol g Al Adle cila glea A gl ella iy Q@i il anEiaae (]
A
o Liina) yo cdadl) i gl) 6 Ul apais o) el 30 o LaY) e claiad A0l il g gl 50 i 2

<l 31 A gan sale) Lgia gty el 5Lall alay)

4|Page

Monty Finance S.A.L. is registered in Lebanon (Beirut CR No. 73215), with a capital of 50,000,000,000 LBP, having its head office at Gefinor Center, Clemenceau St.,
Hamra, Beirut, Lebanon, and is authorized by the Central Bank of Lebanon (“BDL”) to operate as a financial institution (BDL List of Financial Institutions no. 23), e-wallet
and money transfer service provider.

rmé".%’é‘é"‘



