LiSt Of Li m itS (effective as of 12 September 2025)

Personal eWallet Account

Account maximum balance
Maximum Balance at any one time Your account balance may not exceed USD 3,000 or its equivalent in other currencies at any time.

Maximum Credit Balance per month The total monthly credit balance on your account (whether from top-ups or incoming transfers)
cannot exceed USD 9,999 or its equivalent in other currencies.

Sending money (to another MyMonty eWallet Holder(s))

Up to the available balance (as long as the Recipient’s account balance does not exceed the maximum account balance and monthly credit
limits)

Receiving money (from another MyMonty eWallet Holder(s))

Any amount (as long as the account balance does not exceed the maximum account balance and monthly credit limits)

Paying to a merchant by QR

Up to the available balance in the Account

Adding money to your Account

Through MyMonty branch: Any amount (as long as the account balance does not exceed the maximum account balance and monthly
credit limits)

Through SST (cardless) *Subject to SST transaction limit:

Any amount (as long as the account balance does not exceed the maximum account balance and monthly credit limits)

Through ATM (cardless) *Subject to ATM transaction limit:

Any amount (as long as the account balance does not exceed the maximum account balance and monthly credit limits)

Through our Appointed Agent: Any amount (as long as the account balance does not exceed the maximum account balance and monthly
credit limits) *Limit of LBP 15,000,000 per top-up transaction.

Withdrawing Money from your Account

Through MyMonty Branch: In USD- up to the available USD balance / In LBP- up to the available LBP balance.

Through SST (cardless): In USD- 3,000 per transaction up to the available USD balance / In LBP- 30,000,000 per withdrawal transaction, up
to the full available LBP balance

Through ATM (cardless): In USD- 2,000 per transaction up to the available USD balance / In LBP- 3,000,000 per withdrawal transaction, up
to the full available LBP balance

Through our Appointed Agent: In USD- up to the available USD balance / In LBP- 15,000,000 per withdrawal transaction, up to the full
available LBP balance

Foreign Exchange transactions

Conversion daily limit: USD 3,000 or its equivalent in LBP (in accordance with the wallet limit)

Conversion monthly limit: USD 9,999 or its equivalent in LBP (in accordance with the wallet limit)

Conversion: All transactions performed from USD balance to LBP balance, or from LBP balance to USD balance.

E-Services

Up to the available balance in your account.

Prepaid Physical Card

Card Balance

Maximum Card Balance at any time UsD 9,999

Point of Sale (POS) Usage*

Maximum per Transaction Up to the available balance Maximum Weekly Usage Up to the available balance
Maximum Daily Usage Up to the available balance Maximum Monthly Usage Up to the available balance
Online Usage*

Maximum per Transaction Up to the available balance Maximum Weekly Usage Up to the available balance



Maximum Daily Usage

ATM Withdrawal

Maximum Daily Withdrawal
Maximum Weekly Withdrawal
Maximum Monthly Withdrawal

Up to the available balance

Maximum Monthly Usage Up to the available balance
UsD 1,000
UsD 3,000
UsD 5,000

* For both point-of-sale and online transactions, the amount can be processed up to the available balance on your card, along with the USD balance in your wallet.

Virtual Prepaid Mastercard

Card Top-up and Balance

Maximum Card Balance at any one time
Online Usage
Maximum per Transaction

Maximum Daily Usage

Platinum Credit Card

Card Balance based on Credit Limit

Maximum Card Balance at any one time
Spending Limit

Point of sale (POS) and online transactions
ATM Withdrawal (Maximum Withdrawal Limit)
Credit Limit up to USD 2,000

USD 500 Monthly

World Elite Credit Card

Credit limit and Card Balance

Credit Limit

Maximum Card Balance at any one time
Spending Limit
Point of sale (POS) and online transactions

ATM Withdrawal

Maximum Withdrawal Limit

EURO Platinum Credit Card

Up to the available balance

Up to the available balance

Credit Limit: > USD 2,000 < USD 5,000

USD 1,000 Monthly

uSD 5,000

Maximum Weekly Usage Up to the available balance

Maximum Monthly Usage Up to the available balance

Up to the Credit Limit

Up to the available Credit Limit

Credit Limit greater than USD 5,000

USD 2,000 Monthly

Minimum USD 5,000 and Maximum USD 30,000
Up to the Credit Limit

Up to the available Credit Limit

USD 2,000 Monthly



Card Balance based on Credit Limit
Maximum Card Balance at any one time
Spending Limit

Point of sale (POS) and online transactions
ATM Withdrawal (Maximum Withdrawal Limit)
Credit Limit > EUR 500 < EUR 2,000

EUR 500 Monthly

Up to the Credit Limit

Up to the available Credit Limit

Credit Limit: > EUR 2,000 < EUR 5,000

EUR 1,000 Monthly



