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Icon Cashback Category Includes 

!"#$% Groceries & Food Stores 
Supermarkets, grocery stores, bakeries and other food 
stores 

🍽 Restaurants & Dining Restaurants, fast food and drinking places 

&'() Fuel Fuel stations and automated fuel dispensers 

🛍 Online & Direct Shopping Direct and catalog-based shopping 

*+ Fashion & Retail 
Clothing, footwear, accessories, cosmetics and general 
retail 

,-./01 Electronics & Software Electronics, computers, software and other technology-
related retail 

23456789 Transportation Services Rail, taxis, limousines and other transportation services 

✈ Travel & Tourism Travel agencies, tour operators and duty-free stores 

✈ Airlines Airline tickets and purchases from eligible airlines 

:;<=>?@ABCDEFGHIJKLM Hotels & Accommodation 
Hotels, motels, resorts and eligible accommodation 
providers 

NOPQRS Telecom & Digital Services 
Telecommunications, digital media, games and software 
applications 

TUVWXYZ[\]̂_̀a Health & Beauty Spas Health and beauty spa services 

bcd Pharmacies & Drug Stores Pharmacies and drug stores 

efghi Utilities Electricity, gas, water and other eligible utility services 

jkl Education Schools, colleges, universities and professional 
education 

mnopqrstu Media & Advertising Services Advertising, cable, satellite and pay TV/radio services 

 
Disclaimer: 
Cashback eligibility depends on the merchant category code (MCC) provided by the 
merchant's acquiring bank. As a result, some transactions may not be eligible for a cashback due 
to incorrect merchant classification. 
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Terms & Conditions: 

• Eligible Cards: World Elite and Platinum Credit and Prepaid Cards.  

• Eligible Transactions: Domestic and cross-border transactions carried out at merchants 
falling under the specified eligible merchant categories.  

• Cashback Earning Rate: Cardholders earn 0.5% cashback on eligible domestic 
transactions and 1% cashback on eligible cross-border transactions.  

• Cashback Accumulation: Cashback is accumulated separately per card based on eligible 
transactions.  

• Cashback Expiry: Accumulated cashback does not expire, as long as the card remains 
active allowing cardholders to redeem it at any time.  

• Merchant Category Eligibility: Cashback eligibility is determined based on the merchant 
category assigned to the transaction. Certain transactions may not qualify depending on 
the merchant's classification.  

• Card Cancellation/expiry: In the event of card cancellation/termination and expiration, 
the loyalty program and associated cashback eligibility will be terminated in accordance 
with the applicable card terms and conditions. Any cashback redemption following 
cancellation/termination and expiration will be subject to the applicable cancellation and 
loyalty program rules disclosed on MyMonty’s website. 

 

Redeem your Cashback Amount: 

To redeem your accumulated amount, please contact Customer Support on WhatsApp at +961 71 
871 871, Monday through Sunday, from 9:00 AM to 5:00 PM, or by email at 
supportlb@mymonty.com. 


