CUSTOMER RIGHTS AND DUTIES

(V.1.4 - 28 April 2026)

1. Your Rights. You have the right to:

1.1 review the terms, conditions, and details of any product or service, and seek thorough explanations,
to ensure a clear understanding and the your to comply.

1.2 obtain a clear, comprehensive, and simplified explanation about the financial services and products
with different risk levels.

1.3 obtain a professional and clear answer to any question concerning an ambiguous clause or
condition.

1.4 request the use of Arabic in any document, correspondence or transaction with us.

1.5 request to read and obtain in advance a copy of each document and text referred to in any contract
to be signed with us.

1.6 obtain and retain a copy of the contracts and documents you sign with us, without bearing any
additional cost.

1.7 Ask us to determine the actual cost of the product or service, including the actual insurance cost and
the computational method of the lending interest rate.

1.8 choose freely an insurance company among, at least, five companies that are accepted by us and
mentioned in a written list, in case obtaining the product or service is contingent upon the submission of
an insurance policy to us.

1.9 obtain any product or service, provided it is suitable with your request, profile and perception of the
likely financial risks associated to the product or service.

1.10  obtain, for each product or service, a periodic detailed statement of account.

1.11 refuse to sign a blank or incomplete form and make sure all the required fields and figures in the
form to be signed are correct and complete.

1.12 submit a complaint about any service or product, and request from us an explanation on the
complaint submission procedure, the time limit needed to be notified of the complaint outcome, and
the mechanism applied to submit the complaint to other authorities whenever you are not convinced of
the complaint’s outcome.



2. Your Duties. You should:

2.1 provide true, complete and accurate information when filling out any Form provided
by us, and refrain from providing any false information.

2.2 disclose all financial obligations when applying for a product or service, without prejudice to the
rights conferred to customers by the Banking Secrecy Law.

2.3 Update the personal information submitted to us, on a continuous basis and whenever required to
do so.

2.4 comply with the terms and conditions governing the chosen service or product.

2.5 promptly notify us of any unknown operation on his/her account.

2.6 provide us with all required information during onboarding and thereafter and report any change in
this information to enable us to contact you personally and thus guarantee the privacy of information.
3. Our Instructions to You. We instruct you to:

3.1 not share with any other party, under any circumstances, with any details about your account or any
other financial or critical personal information.

3.2 whenever facing financial difficulties preventing you from meeting your obligations or paying your
installments in due time, refer to us to find out the best options, including the rescheduling of
obligations.

3.3 be careful when granting a proxy to or authorizing a third party to complete your financial
transactions, by clearly determining the powers delegated under the proxy or authorization.



Jrandl Slaal g9 (358

oS! Gy LS gl
sle 3l 5 geal 5 IS Leagd Jlanal 4l 5 a5 58 alla g dadd ol iia (5l Jraliy olSal g o 8 daal 30 1.1
RPRREEN

Adidall Hlalaal)l il giue b Adlal) clatiall g leadd) Jsa Jase g Juldiy al 5 7 8 (Ao Jpaall 1.2
geals e baod ol b 3l Vs 6T 0 Anaal g5 dige Wa) e J sl 1.3

Lo lalae ol ALl yo ol atisa (g 8 A pall A2l alasin) (il 1.4

e 4 53 s e (gl (8] L i ol e JS (e das o Base Jpaall s g3 Gtk 1,5
Aila) 43S (gl Jan ()50 clgn LY 5 Uina g 53 2y ) Colatiaal) 5 3 g8l (e dais e Jsaal) 1.6
Lol Y s ltia) 48y pha g Aladl) pnalill A8 Gl 6 Lay dandll sl eiiall dyledl) Z3KY ppaa Lia allal) 1,7

b elld g ddad Aa8Y (a3 sShe s Ul (e Badine JBY) o S 50 ued (g e el 4S50 Hlis) 4 52 1.8
A el dad g sy Ua g e Laaall f geiid) e J gl S Jla

AL hlaall aSS) o) saa s adidll aSile g aSilh ae oDk @lld IS 1) dadd ol i gl e Jsanll 1.9
Aexdll o iy ddagi yall dlaingll

Aexd sl giie U9 Jhaie Gllis a3S e Uy 50 Jsanll 1,10

z3saill b A slhaall 218 Y15 Jsiall e JiS) 5 daa (e SSU 5 (JaiSa je 5l ¢ 8 20 gt ol 55 b 5 1,11
LAz g1 )l

A& A 3O die 3l Al 5 ¢ S aani Al g Lie = 8 g i o denk (5 L (5 588 i 1,12
Ao L peal) dallaally aSeliil axe Jla 8 6 ,aY) Clgall ) (5 58l aail saainall 1Y) 5 clgtiniiiy

aSle sy oS0l g L2

Aa giaall (§aadly JOAY) 090 dard ol i Slo J panll il a0l ie dllall el 3V aes e Zladl) 2.2
A eadl) 4l O 18 s gay o Dlanll

I3 oSie LS5 jaie (S50 U datiall dpead sl e glaall G0a32.3

Ade (st o) giiall ol Aeadll e 5 ) alSa Y 5 da g il B N1 2 4



oS palal il e Ly 7 e e Dlee gl 0 195 2325

Clasleall 028 e Tk a6l oo LY 5 sy s Line 8Nl 8 die 4 slhaall e slaall paany Uy 555 2.6

pSia callas oS UL ) |
Ll Lpad s ol 4l e glaa b ol aSliny 3lai Jaalsi s cciyla ol can ¢ JaT Cayla (6 4S lia axe 3.1
Al

Juadl 48 yeal Liira) yo claie) go 8 LLadY) ady 5l aSill 5100 WY1 ()50 Jsad Al <l gmam Gl 50 Jls 33,2
Ll YT A gas sale ) @lld b Lay ddalidl cf )

dozm sial) Cladlall 33 A (e Al aS5Dalna 6l ya Y CllE ol (a6 5 QNS5 e vie i) 253.3
ot o Al i pal 5 JS



