LIMITS (effective as of 14 January 2026)
eWallet Account

Account maximum balance limit at any time:
USD 3,000 (or its equivalent in other currencies)

Account maximum top-up per month:
USD 10,000 (or its equivalent in other currencies)

Sending money (to another MyMonty eWallet Holder(s)):
Any amount as long as the balance in the Account of the Recipient does not exceed USD 3,000 (or its equivalent
in other currencies)

Receiving money (from another MyMonty eWallet Holder(s)):
Any amount as long as the balance in your Account does not exceed USD 3,000 (or its equivalent in other

currencies)

Paying to a merchant by QR:
Up to the available balance in the Account

Paying to a biller through the App:
Up to the available balance in the Account

Adding money to your Account (through our Branches or at our ATMs):
Any amount as long as the balance in your Account does not exceed USD 3,000 (or its equivalent in other
currencies)

Adding money to your Account (through our Appointed Agents or at Partner Bank’s ATMs):
Any amount as long as the balance in your Account does not exceed USD 3,000 (or its equivalent in LBP)

Adding money to your Account (by using your card):
Any amount as long as the balance in your Account does not exceed USD 3,000 (or its equivalent in LBP)

Adding money to your Account (by using a payment link):
Any amount as long as the balance in your Account does not exceed USD 3,000 (or its equivalent in LBP)

Withdrawing Money from your Account (through our Branches or at our ATMs):
Up to the available balance

Withdrawing Money from your Account (through our Appointed Agents):
Up to the available balance



Withdrawing Money from your Account (at our Partner Bank’s ATMs):
USD: Maximum of 2,000 USD per transaction, up to the available USD balance / LBP: Maximum of 3,000,000 LBP
per transaction, up to the available LBP balance

Converting Money

Maximum conversion amount:
Up to the available balance in your Account

Virtual Prepaid MasterCard (USD)

Maximum Card balance at any time:
uUsD 5,000

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

Standard Prepaid MasterCard (USD) / < 18 Standard Prepaid MasterCard (USD)

Card maximum balance at any time:
UsD 9,999

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

ATM maximum withdrawal per day / per week / per month:
USD 1,000 / USD 3,000 / USD 5,000

Gold Prepaid MasterCard (USD) / < 18 Gold Prepaid MasterCard (USD)

Card maximum balance at any time:
UsD 9,999

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account



ATM maximum withdrawal per day / per week / per month:
USD 1,000 / USD 3,000 / USD 5,000
Platinum Prepaid MasterCard (USD) / < 18 Platinum Prepaid MasterCard (USD)

Card maximum balance at any time:
UsD 9,999

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

ATM maximum withdrawal per day / per week / per month:
USD 1,000 / USD 3,000 / USD 5,000

Platinum Prepaid MasterCard (EUR)

Card maximum balance at any time:
EUR 9,999

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

ATM maximum withdrawal per day / per week / per month:
EUR 1,000 / EUR 3,000 / EUR 5,000

World Elite Prepaid MasterCard (USD)

Card maximum balance at any time:
UsD 9,999

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Account

Online maximum usage per transaction / per day / per week / per month:



Up to the available balance in your Account

ATM maximum withdrawal per day / per week / per month:
USD 1,000 / USD 3,000 / USD 5,000

MasterCard Platinum Credit Card (USD)

Card maximum balance at any time:
Up to the credit limit

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card

ATM maximum withdrawal per month:

usD 1,000

MontyCare Platinum Credit Card (USD)

Card maximum balance at any time:
Up to the credit limit

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card

ATM maximum withdrawal per month:
UsD 1,000

MasterCard Platinum Credit Card (EUR)

Card maximum balance at any time:
Up to the credit limit

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card



Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card

ATM maximum withdrawal per month:
EUR 1,000

MasterCard World Elite Credit Card (USD)

Card maximum balance at any time:
Up to the credit limit

Point of Sale (POS) maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card

Online maximum usage per transaction / per day / per week / per month:
Up to the available balance in your Card

ATM maximum withdrawal per month:
UsD 2,000



